SSC / RYA Course Cancellation Policy 
(please also see our website at www.suttonsc.org.uk) 
 
Cancellations by Customer 
If the customer can’t attend the course for any reason that is no fault of the sailing club, the following applies: 
• Deposits are not refundable. 
• The full balance of the course fee is due on the morning of the start of the course, at the latest.  
• No refund of the course fees will be paid once the course has started. 
• If the customer can’t attend any of the training sessions, the club is under no obligation to offer any alternative RYA training sessions as compensation. 
• Every effort will however be made to offer other sailing opportunities at the club, but this will be on an ad hock basis, so no guarantee of availability can be given. 
 
Cancellations by SSC 
Sutton Sailing Club will use reasonable endeavours to ensure that your course takes place and in accordance with your booking. However, SSC reserves the right to cancel any booking without prior notice and at any time where we believe on reasonable grounds that cancellation is necessary due to unsuitable conditions or operational reasons i.e. staff illness, or for safety reasons. 
SSC reserves the right to cancel a course at not less than seven (7) days' notice where SCC believes, in its reasonable opinion, that there are insufficient numbers for the course to take place. 
Where SSC cancels a course before it has started, you will be offered the following options: 
• an alternative course on a different set of dates, or if this is not acceptable to the customer: 
• a full refund of all fees paid. 
If any full days of the course have to be cancelled by SSC 
• alternative course dates will be offered, or if this is not acceptable to the customer: 
• a full refund of the fees paid commensurate with the number of days that the course has had to be cancelled. 
Usually the conditions preventing sailing do not last all day and sessions of shore-based learning activities are run until the conditions improve. 



Blue-Green Algae 
This is present in most inland waters within the UK.
Usually, it poses no special threat.
However, from time to time this algae may form a pea soup type scum on the water, particularly in periods of warm weather and sometimes lasting for a few weeks. This is described as being in flower. 
Whilst in flower, blue green algae is toxic and may cause a rash on contact, or an upset stomach if swallowed, pets having encountered blue green algae may die. 
If blue green algae is noted, it is regarded as a hazard and attention shall be brought to all water users at the facility of the hazard and special precautions to be taken. 
The algae is wind blown and tends to pool in certain very visible places on water – these areas should be avoided. It is essential that users avoid contact with their mouths or food and have a good shower including thorough hand washing at the first opportunity, and certainly before eating food. Parents should be made aware of the risks and encouraged to take their children to the doctor if there are any signs of intestinal upset. 
The decision as to whether to use the water rests with the instructor in charge of activities on any given day. 
All participants must: 
Cover any cuts 
Avoid Contact with Algae 
Wash hands before eating food 
Shower after an immersion
